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This informational sheet is intended to help you determine if your laser imager is ready to print with DRYVIEW DVE 

Laser Imaging Film. 

 

How can you tell if your laser imager supports DVE Film? See detailed instructions below. 

1. Check the serial plate on the back of the laser imager. 

2. Check your imager’s software version in the Web Portal or on the imager’s touch screen. 

 
Check the Serial Plate 

The serial plate is on the back panel of the laser imager. 

Each imager’s serial number (SN) is shown after SN on the serial plate. 

 
 

Serial Number Starting Points for DVE-capable Laser Imagers 

 
Imager Models 5700, 5950,6950  with the SN shown in the table (or higher) can use DVE Film. 

 If the SN on the serial plate matches or is higher than the number in the following table, use DRYVIEW DVE Film. 

 If the SN on the serial plate is lower than the number in the table, OR if your imager is model 5800, 5850, 6800, 

6850, or 8900 continue with the next section (Check Imager’s Software). 

 DRYVIEW models 8700, 8150 and 8300 are not compatible with DVE Film 
 

 

   

 

Check if your Imager’s Software is DVE-capable through the Web Portal or the Imager’s Touch Screen 

The imager can be updated to a software version that supports DRYVIEW DVE Film. Check the imager’s software version: 
 

Imager Models 5700, 5950, 6950, 5800, 5850, 6800, 6850, 8900 Imager Models 6950, 6800, 6850, 8900 

 

 

 

 

 

 

 

 

Access the Web Portal: 

1. From a personal computer on the same network as the laser 

imager, start a WINDOWS INTERNET EXPLORER (IE) browser. 

2. In the browser’s address field, type http://<imagerIPaddress> and 

press Enter. Obtain the imager IP address from your IT group if not 

known. 

The Web Portal opens to the Device Status (Home) screen. 

NOTE: If using IE other than 6, 7, or 8, or if a “System Setup 

Message” appears, enable Compatibility View in the browser window. 

Locate Compatibility View from the Tools (Gear) menu. 

3. On the left panel, select System Information > Version 

Information. Note: The screens differ slightly between imager 

models. 

Check the software version on the 

imager’s touch screen.  

For 6950, 6800, 6850: Touch Utilities > 

View System Info > System Info > 

Versions. 

For 8900: Touch Menu > System 

Information > Version 

The software version displays on the 

screen. 

Imager Model SN Start for DVE Film 

6950 69530368 

 

Imager Model SN Start for DVE Film 

5950 59534777 

 

Imager Model SN Start for DVE Film 

5700 57035971 
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View the software version: 

 If the software version matches or is higher than the version in the table below, the imager supports use 

of DRYVIEW DVE Film. Contact Carestream sales or your Carestream film dealer to order DRYVIEW 

DVE Film. 

 If the software version is lower, contact Carestream service or your authorized Carestream service 

partner for a software update 

 

   
 
Imager Model Minimum Software  

8900  V3.80.b1 

 
Note: Please do not order DVE film until your software has been updated or your laser imager is ready. 

Imager Model Minimum Software 

6800 2.08.b1 

6850 1.09.b2 

 

Imager Model Minimum Software 

6950 1.3.b2 

5800/5850 2.7.b1 

 

Imager Model Minimum Software 

5700 1.8.b2 

5950 1.5.b2 

 


