
DRX-Plus Accident 
Protection Plans

Let’s face it, productivity is paramount. When you’re on the job you need your 
equipment and your team to be working at maximum efficiency. You can’t afford 
interruptions, unplanned costs, or delays due to accidents. While the DRX-Plus 
Detector is designed for durability and long life, things happen in the field – and 
this is where Carestream DRX-Plus Accident Protection Insurance comes in. 

CARESTREAM DRX Accident Protection Insurance is uniquely designed 
for the DRX-Plus Detector and can be added to your standard Carestream 
DRX Warranty. This optional insurance gets you a replacement detector and 
dramatically offsets cost related to detector replacement due to physical damage 
or accident.

Maximum Uptime.

Accident Protection Insurance for the DRX-Plus needs to be bought at the time 
of the original purchase and protects you for a full year against one catastrophic 
event. When an accident occurs, we will diagnose the issue and expedite a 
replacement detector to you through our global parts and service network. Our 
fast turnaround helps maximize equipment uptime and your ability to stay on the 
job! Maintaining continuous accident coverage on your Carestream DRX Detector 
minimizes your risk and protects your important investment. Ensure continuous 
coverage and the lowest available annual fee by purchasing Accident Protection 
when you purchase the DRX-Plus Detector.

NDT Can Be Rough. 
Protect Against the 
Unexpected.
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Basic Coverage

Accident 
Protection 
Insurance

SERVICE SUPPORT

• 24/7 Phone Support
• Phone Response (60 Minutes)
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PANEL WARRANTY

• Manufacturer Parts & Labor
• Repair / Replacement for Drops <200g
• Repair / Replacement for Drops >200g
• Repair / Replacement for Glass Break / Cracks
• Repair / Replacement for Liquid Damage
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NOT COVERED

• Panel failure due to excessive radiation exposure beyond the product specifications q q

DRX-PLUS COVERAGE OPTIONS

n Included  q Not Included


