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Keeping up with technology – how Carestream stays at the
»
forefront of innovation
»
»» medical records at the push of a button. To
Living in the thriving technological and very mobile world that we do, it’s no surprise that patients want access to their
»» patients and their healthcare providers,
keep up with customer demands, Carestream implemented a number of technologies to improve communication between
and enhance productivity for radiologists. These technologies include the MyVue Patient Portal, CARESTREAM Vue Motion
and the DRX-Revolution.
»
MyVue Patient Portal
Carestream’s MyVue is a secure portal that allows patients to play an integral role in their medical care by providing them secure access to view and share their
MRIs, PET scans, X-rays, mammograms and other medical images off of iPads or computers. Within the portal, patients have the ability to share images with their
primary care physician, specialists or other radiologists, enabling collaborative workflow and empowering patients to control and manage their own health records.
According to a recent study, 60% of patients said they would like to access their medical records and be able to
connect with their physicians electronically. Carestream’s MyVue Patient Portal provides benefits to both the patient
and the physician using it. With MyVue, the patient receives better access and care from their healthcare providers
and in return they take a more invested interest in their own health by becoming more informed. Physicians can
access patient data, imaging exams and radiology reports to provide consultations or subspecialty readings from
virtually any location and in return, they see an increase in cost savings, productivity, and overall facility efficiency.
Vue Motion
Vue Motion is a zero-footprint vendor-neutral image viewer that uses a web browser to provide easy access to
imaging data and patient information by onsite or remote clinicians. Referring physicians and clinicians need realtime, on-demand access to imaging results and patient data to provide more responsive patient care and Vue Motion
allows them to do just that. With FDA clearance for mobile iPad use, users can be connected virtually anywhere.
DRX-Revolution
Mobility is a radiologic technologist’s best friend. Before mobile X-ray systems, such as the DRX-Revolution, technologists had to lug around bulky, heavy machines
and cassettes from patients’ rooms and develop the images in another. The DRX-Revolution is truly an X-ray room on wheels. It provides high quality images within
minutes and maneuvers easily through hallways and around bedside monitors thanks to the industry’s first fully automatic collapsible column.
In August, Carestream announced its partnership with Johns Hopkins
University and the Buffalo Bills to aid in the development of advanced
medical imaging technology designed to help with earlier detection and
monitoring of traumatic brain injuries. The DRX-Revolution provides instant
access to X-ray images to help medical staff and athletic trainers determine
whether a player can return to a game or a practice session, or if further
treatment is necessary. This partnership provides Carestream the ability to
apply its expertise and improve the lives of athletes and our community
members. Customers are the beginning and end of everything we do here at
Carestream and this is a prime example of how literally we take that promise.
It’s only a matter of time before the next technological craze hits the medical
imaging world but rest assured Carestream will be ahead of the game.
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MSC Cruises benefit from collaborative agreement between
Carestream Health and Italy’s Gaslini Institute
MSC Cruises has become the first cruise line to offer a 24/7, multilingual pediatric telemedicine service on board its entire fleet thanks to an agreement with the
renowned Instituto Giannina Gaslini Children’s Hospital in Genoa, Italy.
As part of this collaborative effort, Carestream will be providing a cloud-based teleconsultation portal to enable the Institute to deliver remote diagnosis, second
opinions from specialists, patient monitoring and referrals wherever needed at any time.
The cruise line will use the Carestream portal across its fleet to enhance on-board medical response and deliver diagnosis and therapeutic functions previously only
possible on land. The link works via satellite communications and will be available on all MSC cruise itineraries anywhere in the world.
“MSC Cruises is a family-owned company and we strongly believe in caring for the health and safety of our guests on board, with particular attention to younger
travelers who can require specialized treatment that is different from other age groups,” said Gianni Onorato, CEO of MSC Cruises. “We’re really excited about
this collaboration, which is particularly important to our family cruises throughout the world.”
Based on Carestream’s Vue for Vendor Neutral Archive (VNA) and Vue Motion viewer, the teleconsultation portal will enable the Institute to capture and view
different file formats using a zero-footprint platform that does not require local software installation.
“The expertise of our specialists is being made available beyond the walls of the Gaslini,” said Paolo Petralia, the Director General of the Gaslini Institute. “This
enables doctors on the ship to confirm their diagnoses and treatments using a cutting-edge system of remote image and data transmission. This reaffirms the
Gaslini Institute’s commitment to offer the best care everywhere while developing the most advanced and efficient means of information technology.”
The process of teleconsultation, from request to final response, is managed through Carestream’s Cloud-Based Services. The applicant connects to the secure web
portal and once logged in, can enter their request enclosing relevant diagnostic images, reports, videos or any other multi-media documentation. This intuitive
portal does not require support on site and is easy to learn, which facilitates quick adoption by the staff on board. The medical specialist at the Gaslini Institute
automatically receives an email notification and connects to the portal to view the request and provide medical advice. The applicant is then notified of a response
via email, and can view and download the response by accessing the web site.
“From the request for consultation to the generation of the opinion, the process operates entirely online, respecting the highest security standards,” said Fabio
Tigani, Carestream’s Business Development Manager for IT, Southern Europe. “Teleconsultation is an innovative area where we are developing rapid advances.
Carestream technology is ready to support projects in this direction, as in the case of the Gaslini Institute. We have worked effectively with their medical and
technical staff, providing both expertise and resources via our Technical and Innovation Centre based in Genoa.”
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Carestream Vue PACS workstation’s advanced measurement
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